
 MEDICAL LABORATORIES OF WINDSOR 
 

         1428 Ouellette Ave., Suite 201 Windsor, Ontario N8X 1K4  Phone: 519-258-1991  Fax: 519-258-9505 
 

 
 

MLW CONSENT AND AUTHORIZATION 
 

MLW is a medical laboratory that performs COVID-19 testing for diagnosis purposes.  
 

While significant efforts have been made to deliver your test results back as fast as possible, MLW 
cannot guarantee that your results will be delivered within a specific timeline.  

 
 
     I hereby acknowledge that:  
 

As with all laboratory testing, COVID-19 PCR test, have inherent limitations, such as a risk of false 
positives/negatives.  

 
MLW makes no representation or warranty of any kind related to the applicability of any COVID-19    
PCR test for a particular purpose and/or delivering results within a specific timeline.  

 
MLW shall, under no circumstances, be liable for any damages I may incur (including, but not limited 
to, any damages related to missed flights or other travel related costs, or any indirect, incidental, 
consequential, punitive, special or exemplary damages) arising from COVID-19 PCR test results and/or 
reports that MLW performs and/or fails to perform for any reasons.   
 
MLW does not guarantee results within 48 hours; however, every effort is made to ensure results are 
delivered on time. 
 
I am aware that requirements for travel are frequently changing and each destination is different. It is my 
responsibility to check the entry requirements of my destination.  Once the test has been administered, 
there are no refunds that will be issued on the test.  
 
I agree to receive the results of my test at the email address or cell phone number which I have provided 
to MLW. I acknowledge that email or cell phone number is not a secure means of communication. I 
confirm that the email address or cell phone number provided by me has been accurately recorded by 
MLW. If the email address or cell phone number that I have provided does not belong to me, I authorize 
the owner of the email address or cell phone number to receive my test result by email or cell phone 
number on my behalf. I understand that the email address or cell phone number I have provided to 
MLW must be validated (in accordance with instructions provided to me by MLW) in order to receive 
my test results by email or cell phone number.  

 
Signature:  
 

 
Customer Name:         Date: 


